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							ICTGlobe assists clients to accelerate growth through customised, innovative and integrated ICT Solutions, delivered through a uniquely designed implementation framework. 
							Get started 
							Learn More 
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							Our cloud offers more

than just a silver lining. 
							ICTGlobe specialises in customised managed cloud hosting solutions. Our Tier 3 state-of-the-art data centre offers full redundancy which guarantees the uptime of our network. Our support is industry-leading with 24/7 level-3 support. 
							Get started 
							Learn More 
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							Customised, innovative

and integrated ICT Solutions 
							ICTGlobe specialises in solution-based internet connectivity, providing you with the most suitable, fastest and reliable Fibre To The Business, Fibre To The Home, ADSL, LTE, WISP or Satellite Solution. 
							Get started 
							Learn More 
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							Our range of products and services put us in the ideal position to provide our clients with bespoke solutions and services unique to their industry.
						

				

				
				
					
			

		

				

				

					

		

				
			
							

		

					

		
				
						
					
			
						
				
			Reliable, Affordable Voice & Communication Solutions

		

				

				
				
			Flexible, scalable, & cost-effective!

		

				

				
				
							ICTGlobe, your trusted partner for voice services in South Africa. We understand the critical role clear communication plays in your success. That’s why we provide customized, cost-effective solutions to meet your specific needs.
						

				

				
				
			Experience the ICTGlobe Advantage
		

				

				
				
								Tier 1 independence: We own and operate our own network, ensuring high quality and competitive rates.
	Crystal-clear voice: Enjoy reliable, cost-effective calls with various options like VoIP, IP PBX, and Cloud PBX.
	Expert support: Our dedicated team is here to help you choose the right solution and ensure seamless implementation.
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VPBX (Virtual Private Branch Exchange) 
Manage calls & meetings online. 
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A single platform for voice, video, and chat.
Modern IP telephony (on-premise or cloud).
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Turn any device into a business phone.
Call, chat, & collaborate.
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			Connectivity
		

				

				
				
							The best high-speed internet, whether you need fibre, wireless, or satellite, covering homes and businesses all over South Africa.
Plus, we connect directly to major networks like Vodacom, MTN, and Cell C for crystal-clear voice calls.
Fast, reliable, and connected – that’s the ICTGlobe guarantee.
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			[image: ]Managed Services
Boost your business efficiency: IT pros manage your tech & infrastructure. Reliable VOIP, support & connectivity.



		

				

				
				
			[image: ]Connectivity Services
Solution-based internet connectivity FTTB, FTTH, LTE, Wireless or Satellite.




		

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			Cloud Services
		

				

				
				
							ICTGlobe specializes in delivering customized cloud hosting solutions to help businesses of all sizes optimize their IT infrastructure and unlock efficiency. 
They offer a range of cloud services designed to meet your specific needs, focusing on security, scalability, and performance.
	Customised Solutions: They don’t believe in a one-size-fits-all approach. They work with you to understand your unique needs and tailor a cloud solution that fits your budget and goals.
	Tier 3 Data Center: Your data is housed in their state-of-the-art Tier 3 data center, ensuring maximum uptime, redundancy, and security.
	24/7 Support: Their award-winning team of experts is available 24/7 to assist you with any queries or issues
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Gain deeper customer understanding and optimise operations with AI-powered call analysis and data-driven recommendations from BI. 


		

				

					

		

				
			
						
				
			[image: ]StorVault
StorVault is an encrypted online backup and recovery service 
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All-in-One Communication and Collaboration Hub. Integrating email, messaging, document management, and video conferencing.
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			Business Intelligence
		

				

				
				
							Collect, analyze, and interpret data. Turn raw data into meaningful and actionable insights that can help businesses make better decisions.
	Improved operational efficiency:
	Enhanced customer experience: 
	Informed business strategy: 
	Increased profitability: 
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A powerful billing and payment management solution offering a wide range of features that streamline the invoicing process, automate payment allocations, and enhance customer management.


		

				

				
				
			[image: ]Aluxium
Enhance your customer interactions with the Aluxium CRM and Contact Centre solution.  
Seamless integration creates a synergy for unparalleled performance.



		

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			Platform as a Service (PaaS)
		

				

				
				
							ICTGlobe offers a growing variety of services within the ICTGlobe ecosystem.
From Point-Of -Sales Software to VSP management software, users are able to enjoy the benefits of streamlined business management tools backed by the power and strength of the ICTGlobe infrustructure.
 
Our comprehensive Software-as-a-Service (SaaS) suite tailored to meet the diverse needs of modern businesses, including: IPOS Point of Sale, VSP Virtual Service Provider, and Firewall as a Service (FWaaS).
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			[image: ]Point of Sale
The Perfect Point of Sale software solution for retail, hospitality, entertainment, restaurants, and more.
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The Virtual Service Provider (VSP) Platform delivers cloud, voice, connectivity and software.
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Providing businesses with robust network security and protection against cyber threats. Leveraging cutting-edge firewall technology,
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			ICT Industry Growth

		

				

				
				
			ICTGlobe’s Growth Initiatives within the ICT Industry


		

				

				
				
							ICTGlobe recognises the dynamic nature of the ICT industry and the need to assist the growthof our partners has become a top priority.
To stay ahead of the curve and encourage growth within the sector, we have implemented several strategic initiatives.
Our multifaceted approach positions ICTGlobe not only as a service provider but also as a catalyst for growth and innovation within the broader ICT industry.
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Training and Staffing: ICTGlobe offers training and development programs for its all ICT Sector personel. Ensures that your staff possesses the latest industry knowledge and technical expertise.  
We actively recruit top talent, seeking individuals with a passion for innovation and a commitment to excellence.
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Connecting the Community: Recognizing the power of collaboration, ICTGlobe has established an online forum specifically for ICT businesses. This platform provides a space for industry professionals to connect, share ideas, discuss challenges, and explore potential partnerships.
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ICTGlobe utilises a multi-faceted marketing approach to reach a wider audience and raise awareness on your behalf. This includes targeted campaigns, industry events participation, and thought leadership initiatives through content creation and engagement on relevant platforms.


		

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

				
						
					
			
							

		

				
			
						
				
							We understand that each industry has unique requirements and challenges. Our team of professionals ensure that the solutions provided not only fit the needs of the industry, but also the unique needs of each individual client.
						

				

					

		

				
			
							

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
							

		

				
			
						
				
			Our client-centric approach

		

				

				
				
							The ICTGlobe  client-centric approach to ICT emphasises tailoring solutions to meet the specific needs and priorities of clients. This methodology prioritises understanding the client’s objectives, preferences, and challenges, ensuring that technology solutions are not only effective but also aligned with the client’s goals. A client-centric ICT approach aims to build strong, collaborative partnerships that drive successful outcomes and customer satisfaction by fostering open communication and actively involving clients in decision-making processes.


 

						

				

				
				
			Industries We Serve

		

				

				
				
								Medical
	Automotive
	Chemicals
	Finance
	Hospitality
	IT
	Retail
	Mining
	Logistics
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			Kind words from our customers and partners

		

				

					

		

					

		
				
						
					
			
							

		

				
			
						
				
			Debugged Consulting


		

				

				
				
							Being an ICTGlobe.com business partner has been a hugely positive experience with access to world-leading business communication and managed services that enable growth.

Ruadri Vorster
CEO
						

				

					

		

				
			
						
				
			TWB Communications


		

				

				
				
							Clients want peace of mind and it’s comforting for them to know TWB Communications can supply reliable on-site back-up power solutions while, in the background, ICTGlobe.com’s data centre completes our own 100% uptime guarantee with its twin back-up generators and 24/7 staff

Shahied Williams
CEO
						

				

					

		

				
			
						
				
			AZ Solutions


		

				

				
				
							Together, AZ Solutions’ team of technical specialists, backed by the 24/7 support we receive from ICTGlobe.com, means we can find the answer to any client question and solve every problem or query they may have

Sean Young
CEO
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			Latest news
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				ICTGlobe: Confidence improves while SMEs seek ways to digitise			
		

				
			South Africa’s small and medium-sized (SME) businesses are taking to the world’s leading unified communications solution in greater numbers as small business sentiment improves. That’s according to business communication and

		

		
		
			Read More »		

				

				
					
			November 9, 2023		
				
			No Comments		
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				Refer ICTGlobe products to your network and unlock a lucrative revenue stream			
		

				
			ICTGlobe’s SpotterApp is an awesome way to earn a substantial additional income in South Africa. It has been launched at the perfect time, as many South Africans are in serious need

		

		
		
			Read More »		

				

				
					
			September 15, 2023		
				
			No Comments		
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				Telecoms Channel – ICTGlobe.com provides deeper insight into call centre data			
		

				
			Clients of business communication and managed services provider ICTGlobe.com can now use AI to analyse voice-based customer feedback more effectively. The launch of CallVault BI as an add-on to the
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			See all news
		

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

				
				
							CONTACT
						

				

				
				
			Your ICT success begins with a simple step, Contact Us Now!
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							ICTGlobe South Africa
Building 10 Oxford Office Park,
3 Bauhinia Street,
Highveld Technopark,
Centurion,
0169
						

				

					

		

				
			
						
				
							ICTGlobe Boland 
James Barry Munnik House,
121 Main Road,
Vrykyk, Paarl,
7646						

				

					

		

				
			
						
				
							ICTGlobe Winelands
Devon Park,
Devon Valley Rd, Stellenbosch,
7600
						

				

					

		

				
			
						
				
							ICTGlobe North Coast
23A Flanders Drive,
Mount Edgecombe,
Durban,
4001						
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							+27 861 999 109 (local)
+27 12 880 0000(international)
info@ictglobe.co.za
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					Standard terms and conditions
	POPI Act
	Privacy Policy
	Email Disclaimer
	FUP & AUP
	ISPA Member
	ISPA Code of Conduct
	ICASA Code of Conduct
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